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Penelitian ini bertujuan untuk mengetahui pengaruh job satisfaction pada organizational 
commitment, serta menguji pengaruh job satisfaction pada organizational commitment ketika 
dimoderasi oleh organizational support. Variabel penelitian ini terdiri dari variabel job satisfaction 
dengan dimensi work satisfaction, interpersonal satisfaction dan remunerative satisfaction; 
variable organizational commitment dengan dimensi affective commitment, normative 
commitment dan continual commitment; variable organizational support dengan dimensi hospital 
support dan supervisory support.  
Populasi penelitian ini adalah perawat RSUD Tidar Kota Magelang. Sampel yang 
digunakan dalam penelitian ini sebanyak 200 perawat. Teknik pengambilan sampel pada 
penelitian ini menggunakan proportional random sampling. Pada  penelitian ini uji validitas 
menggunakan Confirmatori Factor Analysis (CFA), uji reliabilitas menggunakan metode 
Cronbach’s Alpha dengan bantuan software SPSS 22 serta uji hipotesis menggunakan Structural 
Equation Modeling dengan bantuan software AMOS 23.   
Hasil penelitian ini menunjukkan bahwa job satisfaction berpengaruh positif pada 
organizational commitment. Organizational Support memoderasi hubungan job satisfaction pada 
organizational commitment. Penelitian ini menyarankan agar penelitian yang akan datang dapat 
dilaksanakan pada perawat di seluruh rumah sakit Kota Magelang sehingga manfaat dari 
penelitian ini dapat dirasakan oleh pihak-pihak yang terlibat secara lebih luas 
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ABSTRACT 
 
MODERATION EFFECT OF ORGANIZATIONAL SUPPORT ON RELATION OF JOB 
SATISFACTION ON ORGANIZATIONAL COMMITMENT  
(Study at Nurses of Rumah Sakit Umum Daerah Tidar Kota Magelang) 
 
ADI TAMA WIJAYA 
NIM. F0213001 
 
 This study aims to determine the effect of job satisfaction on organizational commitment, 
and test the influence of job satisfaction on organizational commitment when moderated by 
organizational support. The object of this research is nurse of RSUD Tidar Kota Magelang. The 
variables involved in this research are job satisfaction variable with dimension of work satisfaction, 
interpersonal satisfaction and remunerative satisfaction; Organizational commitment variable with 
the dimensions of affective commitment, normative commitment and continual commitment; 
Variable organizational support with the dimensions of hospital support and supervisory support. 
The population of this research is nurse of RSUD Tidar Kota Magelang. The sample used 
in this research is 200 nurses. Sampling technique in this study using proportional random 
sampling. In this research, validity test using Confirmatori Factor Analysis (CFA), reliability test 
using Cronbach's Alpha method with SPSS 22 software aid and hypothesis test using Structural 
Equation Modeling with the help of AMOS 23 software.  
The results of this study indicate that job satisfaction has a positive effect on organizational 
commitment. Organizational Support moderates positively the relationship of job satisfaction to 
the organizational commitment. This study has limitations involving only respondents at the same 
hospital in RSUD Tidar Kota Magelang, so the result can not be generalized. 
Key word:  Job Satisfaction, Organizational Commitment, Organizational Support. 
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